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Péi twong sir dung:

Tai liéu nay hudng din sir dung cho Cong dan va Doanh nghiép biét cach nop,
quan ly va theo d&i hd so ndp truc tuyén mic do 3 va 4 trén cong dich vu cong
tryc tuyén tinh Hau Giang. Tai dia chi: https://dichvucong.haugiang.gov.vn

1. Pang ky tai khoan
Cé nhan hay doanh nghigp muén ndp duoc ho so truc tuyén mirc do 3 va 4
trén hé thong cong dich vu cong truc tuyen tinh Hau Giang trudc tién can phai
dang ky tai khoan.
1.1 Pang ky tai khoan cong dan

Buwéc 1: Truy cap vao Cong dich vu cong truc tuyén tai dia chi:
https://dichvucong.haugiang.gov.vn

Mo trinh duyét web (nén st dung trinh duyét web firefox hodc chrome) va
nhap dia chi vao thanh dia chi “dichvucong.haugiang.gov.vn” bam Enter
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Bwéc 2: Bam vao nit “Pang ky”’ dé di dén man hinh dang ky.


https://dichvucong.haugiang.gov.vn/
https://dichvucong.haugiang.gov.vn/
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TINH HAU GIANG Bam vao nit diing ky

THOTUCHANHCHINH  TRACUUHOSO  HUGNGDANSUDUNG HOIDAP KIOSK DANHGIACANBO THONGKE KHAOSAT

it Coquanquénly Ml DANH SACH THU TUC HANH CHINH Tim kiém theo tén thu tue, ma thi tuc ... Q
Ban Quén Iy céc Khu cong nghiép 68
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Bwéc 3: Chon phuong thire dang ky “Cong dan” va xac minh bang “Thué
bao di dong”

A HNG DICH VU CONG QUSC GIA

K&t néi, cung cap théng tin va dich v céng mei ic, mai ng

Pang ky

phudng thire dang ky

Llon hon
(@) Céng dan || Doanh nghié&p

g
n
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I BaAm chon céng dan

X&c minh mifc @& trung binh (LAL2)

Chon thué bao di déng @ 7 Viroam moar
Thué& bao Bao hiém Buu dign

di déng xa hoi WVigt Nam

Xac minh mdc & cao (LAL3)
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Bwéc 4: Bién dy du thdng tin (Email: khdng bat budc)

(Chi danh cho céng dan)

Tén dang nhép (S8 CMT/CCCD) *
Nhip s8 CMT/CCCD == Nhap s& CMND cta ngwéi dang ky

Ho tén * Nhép ho tén day du va chinh xdc
Nhép ho tén ~anZ_JmmS 1 heo gidy CMND

Mgay sinh *
ddmmiyyyy —am=3mmm Nh3p ngay sinh ding véi CMND

56 dién thoai *
T sd dién thoai d3 dwoc ding ky théng
tin ding nhw CMND

Nhiép s dién thoai

Email

Nhép email cia ban _‘_Nhap Email

Nhap ma xac thuc *

Nhap ma xac thuc 'z_ﬂirﬁ_‘i '&_Nhﬁp ma xdac 'thl..l’C

Bang cach nhap vao Dang ky, ban dong y
vdi Diéu khoan, Chinh sach chia sé
théng tin cda chang toi.
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Ghi cha: Truong hop so thué bao di déng chua dang ky tén thué bao hodc da
dang ky nhung thong tin chua chinh xdc theo giay CMND thi sé khong dang ky
duoc tai khoan. Truong hop nay cong dan can den nha cung cap dich vu mang
di dong dang ding deé cap nhat lai thong dang ky so thué bao theo ding giay
CMND. Sau do, thuc hién dang ky lai tai khodn theo hwong dan nhu trén.
1.2 Pang ky tai khoan doanh nghiép

Budéc 1 va Buéc 2 gidng véi dang ky tai khoan cong dan.

Burérc 3: chon phuong thirc dang ky “Doanh nghiép” va xéc minh bang “USB
ky so”
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~C6NG DICH VU CONG QUOC GIA

K& ndi, cung cdp thing tin va dich vu cdng mei Ibe, moi noi

Piang ky
Wui lang chon phudng thifc dang ky

Céng danf|®) Doanh nghiép «<mis] Chon "Doanh nghiép"
Co qu3 Caaleln

Xéc minh mic dé cao (IAL3)

— Chon USB ky s&

USB ky s6 SIM ky s8
Pang ky
USB ky s6
Tai vé va cai dat céng cu ky dién tif trd tai cdng cu ky sb vé cai
Windows & MacOS tai day. 2 .
vao may tinh

Bang céch nhap vio Dang ky, ban déng y
vdi Bieu khoan, Chinh sach chia sé
théng tin cda chung ti.

o AT -
Déng ky . C'am L{SBA’HV sc? va? ma\,r'l
o tinh va bam nut dang ky
lodc

| Chon hinh thiic d&ng ky khac |

D3 cd tai khoan? DEng nhap

Ghi ch: Doanh nghiép can phdi c6 USB ky sé mdi déing ky duwroc tai khodn.



2. Nop hd so truc tuyén

Sau khi déng ky thanh cong tai khoan thi cong dan, doanh nghiép dang nhap
vao hé thong dé tim thu tuc can nop ho so truc tuyén va tien hanh nop ho so.

Bwéc 1: Truy cap dia chi https://dichvucong.haugiang.gov.vn bam “Pang

nhap”:
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TiNH HAU GIANG

THUTUCHANHCHINH TRACUUHOSO  HUONGDANSUDUNG HOIDAP  KIOSK DANHGIACANBO THONGKE  KHAO SAT

ili Coquan quinly Rl  DANH SACH THU TUC HANH CHINH

Ban Quan Iy cac Khu cng nghigp 68

Buwéc 2: Nhap thong tin dang nhap:

Pang nhap

CMT/CCCD Usb ky s8 Sim ky 58

Tén dang nhap

‘ [Nh&p cMT/CCCD ‘

M4t khu

‘ Nhép mat khdu ‘

Nhéap ma xéac thuc
‘Mé xac thuc ‘ ‘ CWZ[' '4\ q}sr‘! 3
4 u L TR - 1 |
Quén mat khiu?

Dang nhép

Chua cd tai khodn? Dang ky

CcONG DICH VU CONG TRYC TUYEN BSm nit dang nhip emmm{see-

n o @ ¥

S e e

nD e #® S8 @e

Buwéc 3: Tim kiém dich vu cdng truc tuyén mac 3 hodc 4 can nop:

c @ @ & nhttps://dichvucong haugiang.gov.vn/web/cong-dich-vu-cong-tinh-hau-giang#/thu-tuc-hanh-chinh

cONG DICH VU CONG TRUC TUYEN
TINH HAU GIANG

THU TUCHANH CHINH  DICHVUCONG TRACUUHDSO  HUONGDANSUDUNG HOIDAP  KIOSK  DANH GIA CANBO

T Coquan quan Iy Rl DANH SACH THU TUC HANH CHINH dang ky kinh doanh I 1

Ban Quan Iy cic Khu cong nghiégp 68

Ban Quan Iy khu Néng nghiép tm.. 8
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THONGKE ~ KHAO SAT

meoe xS ae e

56 Cang thuong 123 X )
9 STT M3 thi tuc Tén thi tuc
S0/Gido duc va Dao feo % 4 1.001612.000.00.00.H30 Dang ky thanh I3p hé kinh doanh
S& Giao thdng van tai 74
2 2.000720.000.00.00.H30 Ding ky thay ddi néi dung dang ky hé kinh doanh
S& Khoa hoc va Céng nghé 65
56 K& hoach va Dau fr 140 3  2.002017.000.00.00.H30 C3p ddi Gify chimg nhan dang ky kinh doanh hoic Gidy ching nhan

ding ky kinh doanh va dang ky thué sang Gidy ching nhan ding ky

Linh vuc
Thanh I&p va hoat déng hé
kinh doanh
Thanh lap va hoat déng hd
kinh doanh
Thanh I4p v& hoat déng clia
doanh nghiép

Mic dd Tbacts
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https://dichvucong.haugiang.gov.vn/

Buéc 4: Dién day du thong tin va biéu mau dién ta (néu co) sau d6 bam nit

“Luwu” dé luu hd so, tiép theo bam ndt “Gii ho so” dé nop ho so.

TinhiThanh ph *:  Tinh Hiu Biang - Quin/Huyén *-  Thanh phd Vi Thanh - X&/Phwimg *:  Phung | -

Sodignthogi* ... . Bia chi email -

B = -

‘Dng kyj thénh I3p 13 kinh doanh cho 3nG/b2 tvuns rrs reers +emre

D Thinh phin b3 sa -
1. Gidy d& nghi ding ky h kinh doanh. (¥) (B4n khai tnyc tuyén)
2. Danh sdch céc cd nhin gop van thanh kp hd kinh doanh (B2n khai tryc tuyén)

3. Bin sao hop 1€ Thé cdn cude edng ddn (%)

4. Ching minh nhin dén (%)

o

Hb chiéu con hidu luc cda ¢4 nhin thinh 13p ha kinh doanh d8i vdi h kinh doanh do nhdm cd nhén thanh I3p cda ¢4 nhdn d8i vdi h kinh doanh do cé nhan thanh Ip hodc dai dién hd gia dinh d8i vai trwbng hop hd kinh doanh do hd gia dinh thanh I3p ()
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6. Kém thea Gidy d& nghi ding kj hd kinh doanh phi co ban sao hgp 1& Thé cin cute céng din hode Ching minh nhin dén hode Ha ehiu cbn hidu luc cla eée e nhan tham gia hd kinh doanh hodc ngudi dai dign hi gia dinh va ban sao hgp 12 bién ban hop nhom 3 €
nhin v vige thanh 13p h kinh doanh ddi véi trudng hap hd do mt nhém cd nhan tharh I3p. (¥)
7. Thinh phin khéc o s
D Dichy chuyén phét kit qué @ NhinkErquimuetisp O Nh

ity

3. Quin ly hd so da ngp

_Ho so da nop thanh cang thi cong dan va doanh nghiép 6 thé theo ddi, quan
Iy ho so (danh sach ho so da nop, xem yéu cau nop phi, nhat ky xu ly, bién lai
nop phi,...) nhu hinh bén dudi.

I(— ¢ W i https://dichvucong haugiang.gov.vn/web/cong-dich-vu-cong-tinh-hau-giang/dich-vu-cong#/danh-s- *=* & IF m w ® & 7 @ @
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DICHVUCONG | TRACOUHBSO HUGNGDANSUDUNG HOIDAP  KIOSK DANHGIACANBO THONGKE  KHAO SAT

HB SO MdI

THU TUC HANH CHINH

+ Thém méi hé so

B HOSoMGI 0
STT Thi tue Co quan gidi quyét Ngay tao Ngay giri Tinh trang
N&p truc tuyén 0 I
I Khéng o6 hd sonao
Ché tiép nhdn 0
Yéu cau hoan thién 0 Tdngsd0hdso.
B SUNG HO SO 0 - 2 - = 2 B B [y g
B chon chirc nang tweng ng dé quan ly cac ho so da nop
B NGHIA VU TAI CHINH 0
B THANH TOAN PHI 0
| B THULHB SO |
E HOAN THANH THULY 0

B oiTudent n

i
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4. Thanh toan phi/lé phi (cho hé so ndp truc tuyén mic 4)

Buwéc 1: BAm ‘Thanh toan phi’ trong menu bén trai, chon hd so ¢6 yéu cau
thanh toén, sau d6 bam ndt ‘Thanh toan truc tuyen’

e cONG DICIHI VY CONG TRYC TUYEN R Y r—
TINH HAU GIANG

THUO TUC HANH CHINK - DICH VI CANG TRACIRIMA S MIAONG DAN SITOUING HALDAR  MInSK DANM GIA CAN BN THONG KE ¥MAO QAT
ISR e “ o
B wbsoud ] D Thieg tin chung b3 40 -

B 00 SUNG HD SO 0 MRS 5o 00000 32 HID.200608.000F Mgy gt true tuydn:  0R/06/2020 11:29:54
Coquan Thang tin vh Truyén théng Ngdy 1ép eid
B NGHIA VU TAI CHING 0 oquan 86 v gdy 1 ohn
== Trang In3c  Cho thanh toan NGay Pen Ud
THANH TOAN Pui 1
CHUAN B| HO SO THANH PHAN HO SO THANH TOAN
1 Yéo cia thanh todn 1
s xde nhin thanh todn 0
Chon phesong thire thanh todn
B muwediso 1
B HORN THANH THYULY 1 Dn.s;-. i tue »
B ROTHOSO 0
Lgphi: 15000 wnd Phi: 0 ved
B KHONG GUA1 QUYET 0
Téng: 15000 wd Oatamnép: 0 wnd

B TRaciusd SO )
Conphdindp: 15000 v
* Ghichd  Nhip phi dich vu ngudt lam thi tuc phéi trd

* Lua choa hinh thic thanh toan

() 2
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~ Budéc 2: Chon mot thé tin dung quoc té hoac the ATM ngén hang, sau do
bam ndt ‘Thanh toan’

a8 L]

PAY
PN ) R e m==

» The Tin dung = Ghi ng quéc té
g VISA ’3: st ce s

chon ngan hang two'ng (XN Thé ATM ndi dia & Internet Banking }&YPAY
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6 bam nat thanh toan




Buwéc 3: Nhap thdng tin thé chinh xac, sau d6 badm nit “Thanh toan’

NAPAS PAYMENT GATEWAY

Thong tin don hang

.ff Don hang:: add_by_keypay
Gia tn thanh toan:: 15,000.00 VND

Mt két n61. Mol thanh todn.
Nha cung cép dich vu:: KEYPAY

Chon phuong thirc thanh toan
visA @F B2 I & & SMARTLINK CARD
® Thé ATM, t3i khoan mé tai Ngan hang Viét Nam
Chii y: Thé phéi duorc ——tienein borsn Smartliok Card e
dang ky Internet Nhép tén chi thé ::

Banking cho s& thé
m¢&i thue hién duoc

giao dich — Nhép hiéu lyc thé :: ¥ (mm) v (yy)
[ty [ R

Huéng d3n giao dich thanh toan an toan

Nhép s& thé ::

Budéc 4: Nhap OTP va ma capcha, bAm nit “Thanh toan” dé hoan thanh.

5. Tractiu hd so

Cong dan va Doanh nghiép c6 thé tra ciru xem tinh trang hd so sau khi nop
bang cach Bang nhap vao hé thong dé xem chi tiét ho so hoac vao menu ‘Tra ctru
ho so’ nhu hinh bén dudi dé xem tinh trang giai quyét ho so.

€)= C ar © & https/dichvucong.haugiang.gov.vn/web/cong-dich-vu-cong-tinh-hau-giang/tracuu-ho-so - O W

% CONG DICH VU CONG TRUC TUYEN

TINH HAU GIANG

THOTUCHANH CHINH ~ DICHVU CONG | TRACUUHOSO  HUGNGDANSUDUNG  HOIDAP  KIOSK DANHGIACANBO  THONG KE

* Nhap ma s& hd so ma ban nhan dugc tir Hé théng dich vu cong true tuyén hodc ma s6 ho so c6 ghi 1}

"Gidy tiép nhan ho so va hen tra két qua” ma ban nhan duoc tir Bo phan mot cira.

worssometres

THONG KE TINH HINH XU LY HO SO 2020

6. Xem hwéng din Video truc tiép trén web

Bugrc 1: Truy céap https://dichvucong.haugiang.gov.vn
Buwéc 2: chon menu “Hudng dan sir dung”

# Céng DVC truc tuyén Tinh Ha. X

«)> Cc & © & nipsy/dichviucong.haugiang.gov.vn/web/cong-dich-vu-cong-tinh-hau-giang/huong-dan-su-dung#. ==+ & ¥ o

g cONG DICH VY CONG TRUC TUYEN

4 .. 1
® TINH HAU GIANG
THUO TUC HANH CHINH  DICH VU CONG  TRA CUU HO SO Hc’n DAP  KIOSK DANHGIACANBO THONGKE  KHAO SAT
W XEM DANH SACH THU TUC HANH CHINH
Bubc 1: T8 chirc ca nhén truy cép vao dia chi: hitps:/dichvucong hauglang. gov.vn/ cong-dich-vu-cong-tinh-hau-glang

Xem danh sich thi tue hanh chinh Budc 2: Xem chi tiét hudng dan Thi tyc hanh chinh,

'Nop 1 50 tryc tuyen T8 chirc cé nhan lua chon menu “Thi tuc hanh chinh* d& tién hanh tra ctru thong tin cda thi tuc hanh chinh
Tién ich hd tro Q CONG DICH VU CONG TRYC TUYEN
TiNH HAU GIANG

Video hudng dan



https://dichvucong.haugiang.gov.vn/
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(Sb dién thoai hd tro: 0949373635)



